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The main issue with spam for Trans-iX B.V. was that 
it impacted network reputation, leading to damages, 
and the company experienced high loads on servers. 
The Web Host first tackled the issue by utilizing the 
open-source SpamAssassin platform and an in-
house developed solution. The fix worked at the 
beginning, but rapidly lost expertise as it wasn’t 
capable to adapt to the ever-evolving spam trends.

Trans-iX B.V. started in the late 90s as an attic-room 
Dutch hosting company created by two friends. With 
the mission and vision that hosting should be beneficial, 
understandable and easy to apply by anyone, Trans-
iX quickly found out that the attic room had no more 
space to hold servers, so appropriate migration to a 
data center was in the works. With years of experience 
backing them up, the Dutch company is one of the key 
players in the industry.

For more information, please visit the official website at 
www.trans-ix.nl.

Employing professional email filtering solutions means exercising safe technology as well as arming strong 
security policies to combat spam threats. A business that provides industry-proficient protection against 
unsolicited email, that may contain viruses, malware, phishing attempts, and other such hazards, will always 
be on top of its competitors due to saving valuable resources and focusing on more crucial company day-to-
day components. SpamExperts  provides Incoming & Outgoing Filtering, as well as Email Archiving, efficiently, 
effectively and round the clock in over 100 countries across the world.

Local Cloud » SaaS Managed Email Security in the cloud » Incoming 
Filter » Outgoing Filter » Email Archiving » API » Clusterable » 
Synchronized » Scalable

Quick Read

Challenges

Customer profile

Company Trans-iX B.V.

Location The Netherlands

Industry Web Hosting

Number of 
filtered domains

250 domains Incoming

5,000 domains Outgoing

Products in Use Local Cloud, Incoming Filter, Outgoing 
Filter, Email Archiving

Website www.trans-ix.nl

http://www.trans-ix.nl
http://www.trans-ix.nl


Benefits

Next steps

Contact us to discuss your email security needs!
sales@spamexperts.com

Take a Free Trial to convince yourself of the quality!

http://trial.spamexperts.com

Check our solutions for Webhosts, ISPs & Telcos, 
Distributors and Resellers!

https://www.spamexperts.com

Benefits

After SpamExperts Incoming & Outgoing Filtering 
services were installed via the Local Cloud deployment, 
spam was no longer an issue of concern . With this 
huge blister out of the way, Trans-iX B.V. has taken 
a load off servers and increased network reputation.

Target Reached

“Once we saw that everything was working 
accordingly, we started offering it to more customers 
on the go. If they are happy, that means we are happy. 
We aren’t straying away from our mission and vision, 
and SpamExperts is helping us maintain our promise 
every step of the way,” explains Diederik Wennekes, 
COO Trans-iX B.V.

Implementation

After searching for a professional solution, Trans-iX 
B.V. sought SpamExperts upon recommendation. 
Testing filtering services led to the company acquiring 
a year-long subscription and opting for the Local 
Cloud deployment, as the Web Host likes to keep 
everything in its very own data centers. Support 
teams were on track with installing the required 
software and handled the process all the way.

http://trial.spamexperts.com
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