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SoHosted’s main issue with spam was that it 
impacted their customer satisfaction, leading to 
complaints about unsolicited messages and time 
spent on deleting spam. The web host first tackled 
the issue by utilizing the open-source SpamAssassin 
platform and an in-house developed solution. The fix 
proved to be inefficient and rapidly lost traction, as 
it wasn’t capable of adapting with the ever-evolving 
spam trends.

SoHosted has been providing exceptional web 
hosting, virtual web hosting, and domain registration 
services for more than 10 years. The Dutch-based 
web host relentlessly explores new ways to improve 
the quality of services they provide while maintaining 
a superior customer satisfaction rate. With a 
motivated and highly talented team of professionals, 
SoHosted aims to deliver high quality service on a 
daily basis.

Email security is an essential element of cybersecurity. Without a professional solution to stop unwanted 
email flooding inboxes, a business could very well lose its competitive edge and can leave itself open to 
cyber threats.
A company that provides industry-proficient protection against unsolicited email that may contain viruses, 
malware, phishing attempts, and other such hazards will always be a step ahead of its competitors. 
Effective email security saves valuable resources and lets the company focus on more crucial day-to-day 
functions.

Local Cloud » SaaS Managed Email Security » Incoming Filter » 
Outgoing Filter » Email Archiving » API » Clusterable » Synchronized 
» Scalable
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Challenges

Customer profile

Company SoHosted   

Location The Netherlands 

Industry Web Hosting & Domains   

Products in Use Incoming Filter

Website http://www.sohosted.com/



Benefits

Next steps

Contact us to discuss your email security needs!
sales@spamexperts.com

Take a Free Trial to convince yourself of the quality!

http://trial.spamexperts.com

Check our solutions for Webhosts, ISPs & Telcos, 
Distributors and Resellers!

https://www.spamexperts.com

Benefits

As soon as the Incoming Filtering product was 
deployed, customers’ spam started to dwindle. Via 
the Hosted Cloud, SpamExperts created a filtering 
wall in front of SoHosted’s existing infrastructure. 
The Incoming Email Filter protects user emails from 
spam and malware and keeps customers happy.

Target Reached

“Since we started using SpamExperts, the 
complaints about spam messages has lowered 
significantly. Another great benefit was the reduced 
amount of storage needed for emails, because, in 
the end, far fewer messages passed through to 
our mail servers,” says Jan Bouma, Sysadmin at 
SoHosted.

Implementation

After meeting at WHD.global, the Dutch company 
sought SpamExperts upon recommendation. Testing 
filtering services led to the company acquiring a year-
long subscription and opting for the Hosted Cloud 
deployment, which offers a private fully managed 
filtering cluster with cloud redundancy spread over 
different continents and data centers.
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